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Register results 


he following actions have been taken by Federal agencies. They have previously been summarized as proposals in 
CONSUMER REGISTER or RATE REGISTER. Extent of consumer comment is reported when such information is available. 


e Beginning June 1, 1977, Civil Aeronautics Board (CAB) will require certificated airlines to publish & distribute 
easy-to-understand summaries of all their available fares on major domestic & international routes. New regulation is 
result of a petition filed by Aviation Consumer Action Project (ACAP), a non-profit public interest group, complaining 
that consumers have a hard time figuring out the best fare plan for them. ACAP pointed out that some ticket-sales em- 
ployees do not tell prospective passengers about all the money-saving options that might be available to them. 

In addition to comments from Congressmen, consumer organizations, several government agencies, a utility com- 
mission, a travel agent association & 12 airlines, CAB received comments from 85 members of the general public. Some 
airlines said preparing summaries would be costly to airlines & that consumers would have to bear the increased cost. 
However, according to CAB, cost figures show that the fare summary program would cost about one cent per ticket. 

Fare summaries be available at airline ticket counters & be updated regularly. In additions, consumers could write 
to the airlines for a copy of the fare summary. Details—Federal Register: Dec. 23, page 55865; June 22, page 25020; 
June 10, 1975, page 24740. RATE REGISTER: July 1, 1975; July 1, 1976. 

e Federal Communications Commission (FCC) has amended its regulations to permit consumers with impaired 
hearing to use a decoding device that would print messages at the bottom of their TV screen. FCC received several 
hundred individual comments on the proposal, along with comments from state & local organizations & members of 
Congress. Most commenters endorsed the rule change. This regulation is not the same as the one already adopted by 
FCC that calls for mandatory captioning of emergency messages (floods & other disasters) on TV that everybody can 
see [CONSUMER REGISTER: Oct. 1]. Details—Federal Register: Dec. 28, page 56321; Feb. 10, 1976, page 5834. 
CONSUMER REGISTER: Feb. 15, 1976. 

e National Highway Traffic Safety Administration (NHTSA) has amended its auto defect notification regulation 
that specifies how consumers must be notified when their cars have safety-related defects & what kinds of remedies are 
offered when defects are discovered. NHTSA received 30 comments from vehicle & equipment manufaturers & dis- 
tributors, trade associations & the Center for Auto Safety. 

Effective date is June 28. Details—Federal Register: Dec. 30, page 56813; May 6, 1975, page 19651. CONSUMER 


REGISTER: June 15, 1975. 


FTC in the sunshine 


Jan. 25 is deadline for comments on Federal Trade Com- 
mission’s (FTC) proposals to implement open meeting provi- 
sions of the Government in the Sunshine Act (Public Law 94- 
409). 


Details—Federal Register: Dec. 23, page 55885. Send com- 
ments to Secretary, Federal Trade Commission, Washington, 
DC 20580. CONSUMER NEWS: Oct. 1. 


ICC in the sunshine 


Feb. 15 is deadline for comments on Interstate Commerce 
Commission’s (ICC) proposals to implement provisions of the 
Government in the Sunshine Act. In the proposal, ICC sets 
forth the manner in which public meetings are advertised to 
the public (bulletin board posting, filing of notices with ICC for 
posting & service on parties on record & publication in the 
Federal Register). ICC’s proposal also describes the conditions 
under which certain meetings will be closed to the public. 


Details—Federal Register: Dec. 28, page 56340. Send com- 
ments to Secretary, Interstate Commerce Commission, Wash- 
ington, DC 20423. 


Household movers 


Interstate Commerce Commission (ICC) has revised its 
regulations to give (1) moving companies additional time (90 
days instead of 45 days) in which to prepare performance re- 
ports; & (2) potential shippers a more accurate indication of the 
time within which claims (if any) against various movers were 
processed during the preceding calendar year. 


ICC requires all interstate household movers to give pros- 
pective shippers a copy of their performance report. These 


reports include information on accuracy of estimates & timeli- 
ness of pick-up & delivery of the household goods. Prospective 
shippers must also receive a copy of BOB 103, Summary In- 


formation for Shippers of Household Goods, & Public Advis- 


ory #4 [CONSUMER NEws: Aug. 15, 1975). 


In the revised performance report, potential shippers 
must now be told (1) average length of time it took a specific 
mover to settle claims for loss or damage; & (2) percentage of 
claims for loss or damage that were settled within a specified 
number of days after filing claims—30 days, 60 days, or longer. 
Before the new rules went into effect, performance reports 
merely indicated the percentage of claims that were settled 
before & after lawsuits. That information was not as meaning- 
ful to consumers as the new data now required on filing claims. 


Details—Federal Register: Dec. 7, page 53485. 


Petitions for hearings 


National Highway Traffic Safety Administration 
(NHTSA) has issued a new regulation that tells what consum- 
ers & others must include in petitions to NHTSA for a hearing 
if they believe a car manufacturer (1) has not reasonably met 
his/her obligation to notify owners of auto-related defects; (2) 
has failed to comply with safety standards; or (3) has failed to 
remedy defects. 

NHTSA has a format for petitions which enables the 
agency to identify these requests & to reply to hearing re- 
quests within 60 days. Such petitions should be headed by the 
word “Petition,” followed by the complaint [CONSUMER RE- 
GISTER: Nov. 1, 1975]. See related item in this issue under 
“Register results.” 


Details—Federal Register: Dec. 30, page 56810. 





Truth in lending 


Jan. 21 is deadline for comments on Federal Reserve Sys- 
tem’s (FRS) proposed sample lease disclosure statements for 
several kinds of leasing transactions. Purpose of publishing the 
sample statements is to help lessors comply with provisions of 
the Consumer Leasing Act of 1976 which goes into effect March 
23. [CONSUMER NEws: April 1, 1976]. 


Although the Jan. 21 deadline does not give consumers 
enough time to receive copies of the sample disclosure state- 
ments & then comment on their content, FRS has sent the 
statements to 50 consumer organizations for commenting. 
Among other concerns, FRS is interested in receiving com- 
ments on “whether there are unnecessary disclosures in the 
form & whether information which is not required should be 
added in order to render the forms more understandable to 
consumers.” 


Details—Federal Register: Dec. 29, page 56628. 


Tire quality grades 


Jan. 27 is deadline for comments on National Highway 
Traffic Safety Administrations’s (NHTSA) proposal to revise 
the tread label & point-of-sale information requirements of the 
Uniform Tire Quality Grading Standards (UTQGS) regulation. 
Present regulations require new car tires to be graded in 3 
performance areas: treadwear, traction & temperature resist- 
ance. Grades must be shown on the sidewall of each tire as well 
as on a label attached to each tire. (More detailed information 
about what the grades actually mean appears on the attached 
label.) 


Proposed label revisions are the result of a recent court 
decision. The court found that the descriptions of the grades 
without certain warnings might be misleading to consumers. 
Therefore, the following warnings are proposed to supplement 
the explanations to the consumer of the meaning of the grades: 

For “traction,” the following warning is proposed: 

WARNING: The traction grade assigned to this tire is 

based on braking (straight-ahead) traction tests & does not 

include cornering (turning) traction. 

For “temperature,” the following warning is proposed: 

WARNING: The temperature grade for this tire is estab- 

lished for a tire that is properly inflated & not overloaded. 

Excessive speed & either underinflation or excess loading 

can cause heat build-up & possible tire failure. 
Details—Federal Register: Dec. 13, page 54205; May 28, 1975, 
page 23073. CONSUMER REGISTER: Aug. 1, 1975. Send com- 
ments to Docket Section, National Highway Traffic Safety 
Administration, Washington, DC 20590. 


Boating safety 


Feb. 3 is deadline for comments on Coast Guard’s (CG) 
proposal to require manufacturers of personal flotation devices 
(PFDs) to provide an information pamphlet for recreational 
boat owners. 


CG already has regulations requiring boat owners to carry 
such lifesaving equipment on their boats & has classified the 
equipment into 5 types that are acceptable on different kinds of 
boats [CONSUMER REGISTER: July 1, 1973]. However, informa- 


tion booklets for consumers are not presently required, & CG 
thinks they should be, because about 10 deaths may have re- 
sulted from improper selection, use or care of PFDs, or misin- 
terpretation of the wording on the PFDs. CG thinks informa- 
tion on selection & care should be available to the consumer at 
the time of purchase in order for him/her to select the PFD that 
is best suited for the intended use. 


Here is some of the information the manual would contain: 

@ Illustrations & descriptions of the 5 types of PFDs— 
from the simplest buoyant cushion or ring (Type IV) to a rather 
elaborate vest (Type I). (No Type V PFD is currently ap- 
proved for use on recreational boats.) 

e Explanation that PFDs are Federally required—&why. 

e Effects of hypothermia (loss of body heat to the water), 
such as how long a person can survive in the water, depending 
on water temperature. 

e PFDs & children. 

© Other sources of information—such as state boating au- 
thority, Coast Guard Auxiliary, U. S. Power Squadron, or Red 
Cross. 


[In a separate document, CG proposes to revise the word- 

ing on PFDs to describe flotation material used & extent of 
buoyancy. ] 
Details—F ederal Register: Dec. 20, pages 55478 & 55480. Send 
comments to Executive Secretary, Marine Safety Council (G- 
CMC/81). U.S. Coast Guard, Washington, DC 20590. Identify 
comments as CGD 75-008. 


Economic impact statements 
(formerly Inflation impact statements) 


President Ford has extended for one year Executive Order 
11821 which requires inflation impact statements for all major 
legislative proposals, regulations & rules originating in the 
Executive Branch of the Government. The President said in 
his statement that the requirement for such inflation impact 
statements “has improved decision-making by facilitating 
more thorough & rational review of proposals whose impact on 
the economy is substantial.” 


Details—Federal Register: Jan. 5, page 1017; Nov. 29, 1974, 
page 41501. CONSUMER REGISTER: Jan. 15, 1975. 


Metric mishaps 


It was bound to happen. For some unexplainable 
reason—human or calculator error—all of the metric equiva- 
lents in 2 CONSUMER REGISTER summaries for Jan. 1 were 
wrong. Here are the correct figures. 


Fuel economy exemptions 


29 kilometers (18 miles) 
31 kilometers (19 miles) 
32 kilometers (20 miles) 
44 kilometers (27.5 miles) 


Speedometers & odometers 


137 kilometers (85 miles) 

89 kilometers (55 miles) 

193 kilometers (120 miles) 

160,900 kilometers (100,000 miles) 


This listing, prepared by Marion Q. Ciaccio, is intended only as summary coverage of selected Federal Register items 
deemed of particular interest to consumers, & it does not affect the legal status or effect of any document required or 
authorized to be published pursuant to Section 5 of Federal Register Act as amended, 44 U.S.C. 1505. Federal Register is 
published Monday through Friday (except Federal Government holidays) by Office of the Federal Register, National 
Archives & Records Service, General Services Administration. Subscription is $5 a month or $50 a year & may be 
ordered from Superintendent of Documents, Government Printing Office, Washington, DC 20402. Superintendent also 
sells copies of Federal Register for 75¢ each. Free copies of Federal Register may be available in libraries. 





For you Clip this form, fill in blanks, write your comments & mail to agency noted in 
These forms are for you to 

use. if you wish. in commenting This is my opinion on (title of item in CONSUMER REGISTER) _ 
’ ’ 


CONSUMER REGISTER item. 


on any Federal Agency pro- by (name of agency) 

posal summarized in CONSUMER published in Federal Register on (date) on (page) 
REGISTER. Of course, if you 
cannot get your comments on 
the front & back of a form, feel 
free to continue your comments 
on additional paper. 

Send comment forms to 
addresses listed in the sum- 
maries. 

CONSUMER NEWS is publish- 
ing these forms in cooperation 
with Food & Drug Adminis- 
tration (FDA). 


Name 


Street 


Rate Register Clip this form, fill in blanks, write your comments & mail to agency noted in 
CONSUMER REGISTER item. 
Buses 


This is my opinion on (title of item in CONSUMER REGISTER) _ 
e Interstate Commerce Com- 
mission (ICC) has approved requests 
of Greyhound & Continental Trail- published in Federal Register on (date) 
ways bus lines to reduce certain bus 
fares to their lowest levels in more 
than 30 years. New fares, which will 
remain in effect for the first 3 months 
of 1977 (a traditionally slow period for 
traveling in general) are intended to 
attract passengers who would nor- 
mally not use any kind of public 
transportation. 


by (name of agency) 


on (page) 


Highlights of the new fares are: 


1. One-way bus fares between Name 
any 2 cities, such as from New York 
to Los Angeles, for $50 (as opposed to Street 
$147 previously). Traveler may stay 
as long as 2 months & purchase a 
ticket as late as March 31 for use until 
June 1. In addition, any child under 
12 who is accompanied by a ticket 
purchaser may ride free. Another $50 
ticket may be purchased for the re- : : . 
turn trip. Clip this form, fill in blanks, write your comments & mail to agency noted in 
. CONSUMER REGISTER item. 
2. Three-day round trip ticket— 
anywhere, as long as traveler returns This is my opinion on (title of item in CONSUMER REGISTER) - 
before the end of the third day—for 
$33. Again, a child under 12 may ride 
free. 


by (name of agency) 


published in Federal Register on (date) on (page) 
3. New 9-day Ameripass (for 
Greyhound) & Eagle Pass (for Conti- 
nental Trailways) for $99. Permits un- 
limited bus travel all over Canada & 
US plus other discounts for such ac- 
commodations as hotels. Extra days 
may be added to this pass at a cost of 
$11 per day. Present passes, good for 
15 days, one month & 2 months, cost 
$165, $225 & $325, respectively. 


Mai | Name 


@ On Dec. 28, the US Appeals Street 
Court of the District of Columbia : 
(Continued next page) City 


Jan. 15, 1977 (over) 





Rate Register 


(continued) 


ruled that Postal Rate Commis- 
sion’s (PRC) methods for determin- 
ing the necessity for a first class 
postage rate increase in 1974 (from 
8% to 10%) were illegal. Decision was 
the result of a suit filed by greeting 
card companies challenging the 10¢ 
rate. (Greeting card companies are 
now challenging the current 13¢ first 
class rate.) 

A section of the Postal Reorgani- 
zation Act of 1970 requires that each 
class of mail should bear all direct & 
indirect postal costs attributable to 
it, & the greeting card companies said 
first class postage users paid more 
than their share of postal costs. [See 
RATE REGISTER: June 15, 1975, for 
background on costs to first class mail 
users. ] 


In response to the court’s deci- 
sion, Postal Service’s (PS) Board of 
Governors directed postal manage- 
ment to “immediately explore every 
available avenue of appeal” in an ef- 
fort to show that establishing the 10¢ 
stamp rate was not faulty. The board 
also expressed concern that the court 
decision could result in drastic in- 
creases in parcel post & other rates 
that “so much of the non-letter mail 
will be driven away from PS as to 
leave letter mail with most of the 
burden of carrying postal costs—with 
sharply increased rates for first class 
mail inevitably resulting.” 


Planes 


® On Dec. 24, President Ford re- 
jected Civil Aeronautics Board’s 
(CAB) decision to award nonstop 
routes to Europe from 11 additional 
American cities that presently do not 
have such service. (The President is 
required by law to act on all interna- 
tional CAB decisions.) The President 
cited foreign policy reasons for rejec- 
tion of the routes which would have 
designated the following cities from 
which travelers could fly to Europe: 
Atlanta, Cleveland, Dallas-Fort 
Worth, Denver, Houston, Kansas 
City, Minneapolis-St. Paul, New Or- 
leans, Pittsburgh, St. Louis & 
Tampa. President told CAB to rec- 
ommend another decision by Sept. 1. 


Freight 


e Interstate Commerce Com- 
mission (ICC) approved a 5% rate in- 
crease for United Parcel Service 
(UPS) that became effective Jan. 10. 
ICC rejected UPS’s original request 
for a 6.5% rise that would have in- 
creased the basic charge per package 
from “62¢ to 66¢ plus additional 
weight charges. 








